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SUMMARY
Data Analyst and Analytics Engineer based in Singapore with experience building data pipelines, scalable reporting systems, dashboards, and automation frameworks across 20 countries. Skilled in SQL, Python, BI development, and process automation, with a strong track record of improving operational efficiency, reducing manual work, and delivering actionable insights that support faster, smarter decisions.

Passionate about scripting and building bots, experimenting with smart home automation, and exploring notification and alerting systems that connect data seamlessly across platforms and applications. Drawn to solving operational problems through practical, scalable solutions that turn complex processes into efficient, reliable workflows.

Currently expanding deeper into analytics engineering through work on BI platform migration testing and NL-to-SQL methods for business question answering, using both rule-based and LLM-assisted approaches. Strong in bridging technical and non-technical stakeholders and translating complex data into insights that are clear, actionable, and easy to understand.
EXPERIENCE
Karooooo Ltd - Cartack Singapore	December 2022 - Current, Singapore
Analytics Engineer | 2026-02 – Present
· Evaluating Sisense-to-Superset migration approaches by testing dashboard recreation, dataset compatibility, and reporting workflow feasibility.
· Developing NL-to-SQL methods to answer business questions using both rule-based and LLM-assisted approaches.
· Designing business-aware query logic to interpret domain concepts and translate natural language into reliable SQL patterns.
· Exploring analytics solutions that improve self-service access to insights and reduce manual analyst dependency.
Senior Business Support Analyst | 2024-03 - 2026-01
· Built and maintained ETL and automation workflows using Python, SQL, APIs, Airflow, and n8n across 20 countries.
· Integrated data across multiple internal and external platforms to support onboarding/offboarding, account management, reporting, and compliance workflows.
· Automated cross-platform account synchronisation and operational processes, reducing manual effort and improving consistency.
· Implemented monitoring and alerts for data quality and job uptime, improving reliability and reducing maintenance overhead.
· Collaborated with stakeholders across departments to design scalable reporting and process improvement solutions.
Business Support Analyst | 2022-12 - 2024-02
· Developed PostgreSQL and MySQL reports and built Sisense dashboards for KPIs, support metrics, and operational reporting needs.
· Translated stakeholder requirements into dashboards and reports with clear, actionable outputs.
· Improved reporting efficiency and visibility through automation and structured data delivery.

Ngee Ann Polytechnic - The Sandbox	October 2022 - December 2022, Singapore
Data Analyst
Web Data Integration & Automation
· Developed web scraping pipelines using Selenium and BeautifulSoup4 to collect and integrate business and startup data from multiple online sources.
· Enriched internal databases with structured web data to support research and partnership initiatives.
Data Quality & Cleansing
· Performed data validation and cleaning to ensure accuracy, consistency, and completeness across all datasets.
· Improved database reliability, supporting timely and informed decision-making.
Data Visualization & Insight Delivery
· Built Tableau dashboards to present insights clearly and effectively for management and incubator teams.
· Simplified complex datasets into actionable visuals, improving understanding and data adoption.

Great Eastern Financial Advisors, Singapore	February 2019 - April 2022, Singapore
Senior Financial Advisor
· Achieved MDRT Qualifier in 2021.
· Guided clients to allocate CPF OA/SA and cash premiums into diversified fund portfolios (ILPs, tech funds, bond funds) to spread risk and build long-term wealth.
· Constructed personalised portfolios using unit-linked funds such as global equity, technology and short-duration bond strategies, aligned to client goals and risk tolerance.
· Explained financial concepts and in simple terms so clients can make confident decisions.
· Kept track of portfolio performance and advised on adjustments as markets moved.
· Focused on long-term trust, proper due diligence and responsible investment advice.

Republic of Singapore Air Force, Singapore	February 2013 - June 2013, Australia
Pilot Trainee
· Completed Air Grading Course (15 sorties, 17.8 flight hours on CT-4B).
· Performed structured pre-flight, inflight and pre air manoeuvre checks to ensure safety and operational discipline.
· Trained in high-pressure decision-making, situational awareness and precision in execution.

EDUCATION
Bachelor of Science in Accounting and Finance
University of London • Singapore • 2018
Diploma in Information Technology
Minor in Business • Ngee Ann Polytechnic • Singapore • 2011
SKILLS
· Database: PostgreSQL, MySQL
· Business Intelligence & Reporting: Sisense, Metabase, Tableau, PowerBI
· Programming & Scripting: Python, Java, Visual Basic/VBA
· Automation: n8n, Apache Airflow
· Machine Learning Foundations: scikit-learn (regression, classification, feature engineering, evaluation), Time-series fundamentals (rolling windows, smoothing, ARIMA basics), Data preprocessing & validation (train-test split, cross-validation, handling imbalance)
· Web Development: HTML, PHP, CSS, ASP.NET
· Networking: Setup, Routing, Firewall, Subnetting, Port Forwarding, Security, DHCP, Network Expansion 
· Design & Media Tools: Acrobat, Photoshop, Illustrator, Fireworks, Dreamweaver, Premiere Pro
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